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Benefits re-assessment 2010-2014








Incapacity Benefit (IB)








Income Support (IS)  paid because of an illness or disability








Severe Disablement Allowance








You will be ASSESSED on your CAPACITY TO WORK





People who are assessed to be 


CAPABLE OF WORK 





People who are assessed to NEED MORE SUPPORT 


while they 


PREPARE for WORK 





People who are


MOST DISABLED or TERMINALLY ILL 


will not be expected to look for work 





Claim Jobseeker’s Allowances or other benefits depending on circumstances








Move onto Employment and Support Allowance (ESA)








The Department of Work and Pensions (DWP) contacts you by


WRITING AND PHONE


to tell you about the changes and answer any questions








DWP sends you a MEDICAL QUESTIONNAIRE


to complete and return and this will be used to decide if you need to attend a Work and Capability assessment.





You need to attend an assessment. You will be called to make an appointment.








You do not need to attend an assessment. Medical questionnaire is sufficient. 





Assessment outcome





What is happening?


The Government is PHASING OUT the following benefits:








What happens if you receive one of these benefits? 


There will be a RE-ASSESSMENT. The re-assessment is about you giving information to the DWP who will make a decision on your capacity to work and therefore which benefits you are entitled to. 








JSA and ESA 


What you can expect with the new benefit regimes:














Charly Elliot


Project Manager


Telephone: 020 7377 9353


Fax: 020 7426 0758


Mobile: 07920 234 640


Email: Charleen.Elliot@community-options.org.uk





Work and Capability assessment
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Lose





Win








Appeal





ESA: 


you may be expected (with support) to return to work eventually and take part in Work Focused Interviews with your personal adviser, 


OR


if it is decided that your illness or disability has a severe effect on your ability to work, you will not have to take part in any work related activity. 











Tips and positive steps through the re-assessment process


It is better that you try to get the right decision the first time through the re-assessment process and have a smooth transition by following the advice below:


 




















JSA: 


go through application process for JSA,


you would need to sign on weekly or fortnightly, 


show that you are actively looking for work (usually through a record of job searches), 


attend job hunt training sessions at local job centre,


study ESOL where appropriate.








Timetable for re-assessment process


The re-assessment process begins nationwide in April 2011. The period set aside to complete this transfer of customers from Incapacity Benefits, Income Support and Severe Disablement Allowance to JSA or ESA is till Spring 2014. 


You can be contacted any time between April 2011 and 2014 for re-assessment.  








Where to seek advice


Bow Haven – benefits advice sessions for those with mental health issues (William Place Centre, Roman Road, London E3 5EU, Tel: 02073645531).


OSCA – appointment only advice and guidance sessions (include form filling) every Wednesday 10-3pm, and appointment only session with benefits adviser available every Thursday 10am-1pm, to book a slot ring 0207 9875833.


Vietnamese Mental Health Services – for Tower Hamlets residents who are experiencing mental health issues. General support and various activities available. For more info, please ring 0207 234 0601. 25 Fairfax Street, London SE1 2XF, website www.vmhs.org.uk.


Mind – general advice available on website � HYPERLINK "http://www.mind.org.uk" ��www.mind.org.uk�. Mind in Tower Hamlets and Newham � HYPERLINK "http://www.mithn.org.uk" ��www.mithn.org.uk�, 0207 510 1081, � HYPERLINK "mailto:info@mithn.org.uk" ��info@mithn.org.uk� (Benefits adviser: Sami Basha, 0207 510 4250). The Mind Advocacy project may also provide some level of support, please ring 0208 121 5001.


Claim the max – provides benefits advice sessions at various centres in Tower Hamlets (Whitechapel Citizen’s Advice Bureau, 32 Greatorex Street, London E1 5NP, Tel: 02072471050).


Benefits advice in GP surgeries – the Health and Benefits Links Project is funded by the primary care trusts and enables residents to access benefits advice and support at their local surgery. For more info see � HYPERLINK "http://www.towerhamlets.gov.uk/lgsl/151-200/189_welfare_rights_advice.aspx" ��http://www.towerhamlets.gov.uk/lgsl/151-200/189_welfare_rights_advice.aspx�


Citizens Advice Bureau – help with legal, money and other problems. Website www.citizensadvice.org.uk (to search for your nearest branch).


Jobcentre Plus – provides support to people of working age from welfare to work. The site advice on a range of benefits. (Website: � HYPERLINK "http://www.direct.gov.uk/en/index.htm" ��http://www.direct.gov.uk/en/index.htm�, Tel: 0800 055 6688).


Disability Alliance – produce excellent factsheets on all aspects of claiming ESA (Factsheet F31, which gives an overview of ESA and factsheet F33 which gives information on the activities, descriptors and points). Also ask for their Disability Rights handbook and ESA Guide (ring 0207 247 8776 - this is not an advice line - or visit � HYPERLINK "http://www.disabilityalliance.org" ��www.disabilityalliance.org�. Disability Alliance also provides a list of local services but it is not comprehensive. 


Benefits and Work – have an excellent website that can help you understand the whole process, avoid pitfalls and advises on how you to get the best possible result or claiming ES on mental health grounds. Basic advice is given free, full website content requires a subscription. Website: � HYPERLINK "http://www.benefitsandwork.co.uk" �www.benefitsandwork.co.uk�. 


Papworth Trust – 0800 952 5000 (option 2) for more help with Work and Capability assessment. 


Rightsnet – provides access to the most up-to-date welfare rights and social welfare law information. Website: � HYPERLINK "http://www.rightsnet.org.uk" ��www.rightsnet.org.uk�. 








Printed by Community Options to help you through the changes. If you have any questions about this leaflet, please contact:








Attending the Work and Capability assessment (face-to-face interview)


Bring someone you trust with you – for moral support and as a witness.  


During the interview, you will be assessed on your presentation and behaviour. 


Be prepared to be very open and upfront about describing your difficulties in daily activities and social situations. Take time to reflect on this and make some notes for yourself before attending the interview.


Get feedback from friends, family and professionals about your support needs. Often we take for granted the things other people do for us or support us with. 





Appeal


Everyone has the right to appeal. We do encourage people to appeal if they think the decision is wrong. Don’t be put off - Get support. 


Get in touch with Jobcentre Plus within 28 days from the date of the issue of the decision letter in order to appeal and you will have to go to tribunal.


So far, many appeals have been successful. Word on the street is that many tribunal chairs is skeptical of new system so they are seemed to be supportive of appeal claims. 


Beware, due to the high number of claims there could be a backlog. People will be on reduced income whilst waiting for an appeal – this could be for 6 months or more – backdated benefits owed will be paid if the appeal is won. All the more reason to really make sure we get it right first time.











Filling in the Medical Questionnaire


We strongly encourage people to get as much advice and information as possible at this stage to get the best chance of getting the decision right the first time thus avoiding the need to go to appeal. 


Find someone who knows about the points system and “descriptors” to help you fill this in OR to check it before you send it off. 


Be specific and clear in your answers and give examples of worst scenario to show how badly it can affect you. Avoid vague answers.











Generic advice for the re-assessment test  


It is based on a point scoring system and around a set of “descriptors”. We encourage people to find out as much about the “descriptors” as possible and as soon as possible. They cover areas such as ‘coping with change’, ‘coping with social situation’, ‘awareness of hazards’, etc. (See page 3 for support available). 


“Information is power. Uncertainty breeds anxiety.”


Gather any supporting written evidence from professionals as soon as possible so you have them for each stage of the re-assessment and if it goes to appeal. (Ideally letters would refer specifically to areas highlighted by the “descriptors”.) If you are called up for the Work and Capability Assessment, any evidence provided by doctor or consultant is very important and will be fully considered for this stage of the assessment. 


Start up or link in with peer support groups: learn from each other, especially those who have gone through the process – many people are in the same situation – do not suffer in silence or alone. Community Options can support this process if approached.


Consider possible implications for housing and tax benefit if applicable. Seek advice and be prepared.  











